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A. NORSUPONE IOT APPLICATION
NorsupOne is a common platform to manage loT and
Warranty information. Installer will invite the customer
by sending an invitation link to their email id, customer
can use this link to access the application.

Installer will add the controller to a customer. The
customer can add and control the devices under the
controller added by installer, they will get the warranty
information under the Product option

Al CUSTOMER LOGIN
Customer can login to this application by using his
username and password.

NORSUP

login page of the
customer

Forgot your password?

A.2 TO ADD DEVICES UNDER A CONTROLLER
The customer can add devices by following
the given steps:

- Login to the application, a blank dashboard screen
will be displayed

- Tap on the Navigation Drawer icon at the left top of
the screen, the Navigation drawer will be displayed

- Select the Smart Pool option, an empty dashboard
will be displayed with an add icon at the right bottom

- Click on the add icon, two options, Devices and
Sensors will be shown

- Choose Devices option, list of devices will be displayed,
select the device that you would like to add

- Then tap on Connect option at the bottom of the screen
- Added device will be displayed on the screen

(Tap on the back arrow to view the dashboard
with added devices)

— Dashboard ©

N\

No Devices or Sensors Added Yet.

Fig. 2: Shows the
Navigation Drawer icon
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tini

E3 smart Pool
B Products

A% Guest

W store

£X settings
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Fig. 3: Shows the
Smart Pool option in
Navigation drawer

& Smart Pool <  Smart Pool
Devices
Devices
Ne devices added yet e R
Sensors
Sensors

No Sensors added yet
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€  Add Device

<  Add Device
Select Devices

Select Device
SMART LIGHT
NORSUP HEAT PUMP ——

VARIABLE SPEED PUMP

SALT CHLORINATOR

Connect Connect

Fig. 4: Shows the process to add a device

A.2.1 TO ADD SALT CHLORINATOR
- Tap on add icon

- Choose Devices option

- Select Salt Chlorinator from the device list, the
selected device and port number will be shown

- Tap on Connect option at the bottom of the page,
the device will be added

A.2.2 CONTROLLING OF SALT CHLORINATOR
A.2.2.1 TO SET ACID LEVEL VOLUME

OF SALT CHLORINATOR
- Tap on the Power button to turn salt chlorinator ON

and OFF

- Reset button has been given at the middle of the
screen, tap on that

- Confirmation pop-up will be displayed, tap on Confirm

- Enter the value on the respective field and tap
on Submit

Salt Chlorinator

ORR pH
700 mV 72mv

Fig. 5: Shows the
Reset option

Are you sure ?

Fig. 6: Shows the
confirmation
pop-up

Enter tank capacity

Ler ‘/

Fig. 7: Shows the
field to enter the

cancet (A value and the

Submit option
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A.2.2.2 CONTROL ORP AND PH LEVEL
- To control the ORP and pH tap on the respective
sliders after turning the salt chlorinator ON.

- To activate Boost mode, tap on Boost button. You
cannot control the ORP and pH values if the salt
chlorinator is OFF or it is in BOOST mode.

- Tap on the Boost button to deactivate boost mode.

- The pH and ORP value range that we can control
using app is 6.8 to 7.8 and 500-900.

Salt Chlorinator X

Salt Chlorinator X

e L
s00 900my

Ooe

Acid tevel.

@

>

Orp Sensar
850.0mv

H sensar
68

EE]

orp pH
700 mv. 72mv

Fig. 8: Shows the Power button and Controlling slider
of ORP & PH

Q)
N7

orpseer o soner
850.0 mvV UE 68

Salt Chlorinator b

Salt Chlorinator »

ORP pH
200 MV, 78my
a8 %

8

Acld level

Fig. 9: Shows the Boost button and boost mode

A.2.2.3 TO VIEW HISTORIC DATA OF SALT
CHLORINATOR

To view the daily, weekly, monthly and yearly data of

pH, ORP, Temperature and Salt concentration tap on

the respective options.

B

Hours =

00
nJ
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. 0
o3PM  02PM GIPM 1AM NAM 104
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06PM  O5PM  04PM ospm
Hours >

Salt Chlorinator b4
T i
Lt
o/
#. o, g . .
Fig. 10: Shows the options
- to view ORP, pH,
17 e B S Temperature and salt
concentration data
< Salt Chlorinator pH Sensor <  salt Chlorinator Temperature ...
Historic Data o Historic Data i
M pH mec Weekly M

Months

Year

a2pm ol P

A2.4

TO ADD HEAT PUMP
You can follow the same procedure as in salt chlorinator
to add heat pump (Refer A.2.1). Choose heat pump after
taping on the devices option. (Connect heat pump to
port: 19, The heat pump will automatically stop if the
temperature goes below 10°C)

Fig. 11: Shows the graph and option to choose daily,
weekly, monthly and yearly data
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A.2.5 CONTROLLING THE HEAT PUMP
- Tap on the Power button to turn heat pump ON and OFF

- Tap on the slider to adjust temperature level

Heat Pump .

28 °C

O—

I* current Temperature
0°C

Fig. 12: Shows power

button and temperature

slider

A.2,51 TO VIEW HISTORIC DATA OF HEAT PUMP
Tap on the Current Temperature option to view the
daily, weekly, monthly and yearly data of heat pump.

Heat Pump iy i

2256

o

\ I current Temperature

o°C

& Hedat Pump Termperature ... €  Salt Chlorinator Temperature ...

Historic Data | weskiy v f‘#‘ Historic Data Today
e moc Woekly it
30 30 Months

Year

o
06PM 0SPM 04Pm  03PM  02PmM  OIBI
Hours <>

Fig. 13: Shows the steps to view temperature data

A.2.6 TO ADD VARIABLE SPEED PUMP

You can follow the same procedure as in salt chlorinator
(Refer A.2.1) to add variable speed pump. Choose
variable speed pump after taping on the devices option.
(Connect variable speed pump to port: 13).

A.2.7 CONTROLLING VARIABLE SPEED PUMP
- Tap on the Power button to turn variable speed
pump ON and OFF

- To control the speed of variable speed pump, tap on
S1,S2 and S3

- Tap on A button to activate the auto mode of variable
speed pump

VS Pump X VS Pump b4

—

Vs PUmP
Running

e

# Power consumption A Flow rate ¥ Power consumption A Flow rate

2m3¥h 500 w 2m3h

€53 Pump speed (D) Pump speed
w low

Fig. 14: Shows the controlling options and Auto button
of Variable Speed Pump
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A.2.8 TO ADD SMART LIGHT
You can follow the same procedure as in salt chlorinator

<  Add Device

N Select Device
(Refer A.2.1) to add smart light. ——_ »
PORT:
Connect your SMART LIGHT
< Smart Pool

Device to Port : 12

Devices
o devices added yet
Sensors

—
“ Fig. 18: Shows the Connect/

Add option

o Sensors added yet

€ Smart Pool

-

e’ Devices

Fig. 15: Shows the add icon

Smart
Light

& Smart Pool Q@G -
=g e
o 0 Bl
Devices

Sensors

No devices added yet

o Sensors added yet

Fig. 19: Shows the Added
smart light on the
dashboard

Sensors

A.2.9 CONTROLLING THE SMART LIGHT

Fig. 16: Sh he Devi - Tap on the power button to turn smart light
ig. 16: Shows the Devices ON and OFF

option
<  Add Device Ssmart Light T
Select Device
——
NORSUP HEAT PUMP

Smart Light

VARIABLE SPEED PUMP

SALT CHLORINATOR

Q-

Smart Light Off

Fig. 17: Selecting Smart

light from the device list

Fig. 20: Shows Off and on
button of Smart Light
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A.2.9.1 TO ADD TIME SLOT P4 SmartLight Timer Slots
Customer can set time slot for the smart light by s
following the given steps. Seloct Start Time il
- Tap on the calendar icon at the right top of the screen S
Select Days
- Tap on the Add icon, a screen to choose start time, mon Tue weo
end time and days will be displayed . .
- After selecting the time and days tap on the Add sun
time slot option at the bottom of the page. The slot — e
will be added. Customer can add Multiple time slots
by following the same steps £ -
19 L ——
20 o8
Smart Light — X = =
Add Time Slot
Fig. 23: Shows choosing the start and end time
Smart Light

> SmartLight Timer Slots

Start Time.

©7

1914
O Select Days

mon TUE WED
Smart Light OFff

Fig. 21: Shows the calendar S

SmartLight Timer Slots - 4

timasiot option
Add Time Slot. . .
I (/me slot option

No Timer Slots Added Yet.

Fig. 22: Shows the Add icon
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A.2.9.2 TO DELETE TIME SLOT
- To delete the time slot, swipe right on the time slot and
tap delete option

- A pop-up window asking confirmation will be
displayed, tap on the Delete option

SmartLight Timer Slots X

£ Time Stot1 .

© sanTime: 107 © EndTime: 14

e Fig. 25: Shows the added
time slot

smartLight Timer Slots >

B3 Time Slot1 <

© StartTime: 1907 © EndTime: 1974

SsmartLight Timer Slots 5 ]

1 Time slot1

© StartTime: 1207 © endTime: 1974

Delete this timer slot ?

Cancel Delete

Fig. 26: Shows the steps to delete a time slot

A3 ALARMS

If there is any misfunctioning in the devices the
customer will get an alarm as push notification.

To view the details of alarm, tap on the notification.

& Alarms = 0
#1111 0ct W
& mMAJoR @ 16um 20201258 50
1) USER: TINU CLEATUS -—
B ¢ ¢ & Device: SALT CHLORINATOR
Messge : Communicatian pouser alarm
Error Code s PTOS
A crrTIcAL © tepn 0TI
W smartPool - now it ril s
Critical Alarm d— Dovice : SALT CHLORINATOR
ped,
‘Water outlet temperature fallure Erron Code: PEOT
& MAJOR
USER: TINU CLEATUS
Device : NORSLP HEAT PUMIP
Massage : Antifreeas protsction
Errar Code: €07
& cameaL
User:TINU ELEATUS
Device : NORSUP HEAT PUMP
Miessage : Weter flow lallure
Erroe Code: £03
£ MAJOR @ 16 m 220122050
USER:TINU CLEATUS
Device | VARIABLE SPEED PUMP
pump, ORP
goup
Error Code: HSOT

Fig. 27: Shows the steps to view the alarm details

A.4 TO INVITE GUEST

The customer can invite a guest to add and control
the devices and sensors in his absence. The guest also
has access to view the products but he/she cannot
add or delete the controller or products.

To invite a guest, follow the given steps:
- Go to navigation drawer

- Select the Guest option, a blank page will be opened
along with a Add icon

- Tap on the add icon, then enter the email address of
the guest and tap on the Invite option

- The guest can fill the profile details by log into the
link sent to their email id

10 WWW.NORSUP.EU
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———dp— Dashboard ©

R Smart Bool

B Products

E3 smartPool

Products

st

settings

NORSUP

Settings

NORSUP

<  Reset Wifi & Reset Wifi

Guest "
& Invite Guest

Email Address
Enter e
No Cuests Added Yet. e
O/ Activate AP mode on your
controller and click Next.

Reset controller wifi.

0 =)

< Reset LWifi & Reset LWifi

Fig. 28: Shows the steps to invite a guest

WIFISSID

-—
A.5 RESET WI-FI
The customer can reset Wi-Fi and Password by,

- Go to navigation drawer, select Settings

- Tap on the Reset controller Wi-Fi button

- Activate AP mode (Hold on R-Wi-Fi button for 15 Connect to swimo access
seconds and release when the LEDs starts to blink) of Bppcht et ior
your controller and tap Next

- Connect phone network to swimo access point r
(Password-swimo000), then tap on next option

Reset

- Enter the Wi-Fi SSID and Password of home network, € Reset WiFi € Reset Wifi
then tap on Reset option at the bottom
r.( ‘

- Restart the controller (both the LEDs will be turned

on once the wifi connection is established) then tap & q
on Next option \x/ —
- Connect your phone with home Wi-Fi network, then Restart your controller e
ke OFR il ks ik et You can now switch your phone's
tap Next ket ance don Wifinetwork back to your home

network. Tap next once done.

itk d =2

Fig. 29: Shows the process to reset Wi-Fi
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A.6 SIGN OUT
In mobile application the customer can sign out from
the app by following the given step:

- Go to navigation drawer

- Tap on the customer name given at the top of the
navigation drawer, customer profile will be shown
(You can edit the profile by taping on the Edit icon
given at the right side)

- Tap on the sign out option given at the bottom of the
screen

g
Joel Thomas

S982598989 , BIE9E0E98S

tomer@nuventure.in

NORSUP

8 change Pasward

M Pelete Account

3 sionout e

Fig. 30: Shows the sign out process

B. WARRANTY INFORMATION

B.3 CUSTOMER LOGIN
Customer or installer on behalf of customer can add
a product to get warranty information.

- Log into the application as customer with the user
id and password.

Forgot your password?

Fig. 32: Shows the
customer login page

B.3.1 TO ADD PRODUCTS
- Log into the application and go the navigation drawer

- Tap on the Products option

- Tap on the Add icon at the right corner of the page,
add product page will be displayed

- The customer can either scan the QR or Bar code or
can manually enter the serial number

If you choose to Scan
- Tap on the Scan option and scan the QR code
or Bar code

- List of products will be shown

- Choose your product, the image and device number
of the product will be displayed

- Tap on the Save option, the product will be added
and it will be shown in the Products page

- Tap on Upload Bill copy option, a page with product
image and serial number will be displayed

- Tap on the Add purchase bill option at the bottom of
the page

- To produce the bill of the product, either use the
camera option or upload the bill from the device

- Enter the Purchase date and then tap on the Add
option, the bill will be added

- Go back to navigation drawer, tap on Products
option, the warranty details of the product will be
shown in the added product

— Dashboard ©

gy smart Pool
Procucts
A% Guest

¥ Store

settings

NORSUP
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Products Add Product : X

Norsup Sand Fiter, nNorsup Sand Filter,

type Duplex SM type Supra SM NORSUP
Duplax 600 SM 2- Supra 750 SM
g ; bt o Scan OR/Barcods code from back side of product,
y mon
= “ you need to upload your
"_"ﬁ Purchase Involce
-
Or enter serial no. below

T S Moot psek T PO i, Norsup Sand filter, type Duplex SM
claanar, tupe EVONT :
Cuclone e o i - Duplex 600 SM 2-pes

Upload bill copy
Serial Number : 654433

Select the image from gallery

PNG, PG ar PDF

PurchuseBill e 4
Norsup Sand Piltar, Nersup Sand filtar,
type Duplex SM type Supra SM

Duplex 600 5M 2 Supra 600 ST
Upload bill copy [

T

& Choose Your Product & Choose Your Device
Norsup Sand filter, type Duplex SM Duplex
Norsup Fiter Typ Duplex g 400EM:2:pcs -—
Norsup Sand filter, type Duplex SM Duplex g smart Pocl
Norsup Fitter Set Typ Supra 500 3Hd 2-pos - B
Norsup Sand filter, type Duplex SM Duplex A% Guest
Norsup Pumpe Typ EVO+ ROESM,2:pc5 ersup Sand filer, type Duplex S Duplex
m2-pes ™ Sstore
Norsup Pumpe Typ EVO+ VSTD Purchase date £ settings
27-01-2020 e R
NORSUP
Norsup Heat pump Inverter, type XP
harizontal
A [ = ==]
Norsup Cyclone X4
o Products
Nirsups Sand fiuer, Norsup Sand fwr,
tupa Supra Sm
o Froaucts Supra 750 5M
Norsup Sand Norsup Sand
filter, tupe filter, type Supra
Duplex Sm Sm Supra 750
Upload bill copy Upload bill copy
e -
1 —15 Tt bt i
- S s on
norsup Robot norsup Poot
pool cleaner, pump, type
type Cyclone X4 "
uplead bill copy Applied for
adlavion
Norsup Sand filter, type Duplex SM § F/g' 33: Shows the
Duplex 400 SM 2-pcs - o P e process of adding
Upload bill copy Supra 750 SM .
i . product and bill to get
Device Number: ; ;
e Rorsap sand nemwsand aa 2 warranty information
Duplexsm SM Supra 600
Uplocsd bill copy Usamanty e
oD
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B.3.2 TO ADD BILL THROUGH WEB APPLICATION
BY CUSTOMER
- Log into the web application

- Click on ‘Devices' at the bottom left of the page,
device list will be displayed

- Click on the eye icon, to view, box containing
information regarding the order will appear

- Click on ‘add bill' option at the bottom of the box Fig. 37: shows choose file option and
update device option

- Another box will be opened, click on ‘choose file’
option at the bottom of the box and select the file to
be uploaded

- Then click on ‘update device’ option

?

- If the update is successful, ‘Device updated successfully
message will be shown at the top of the page

- The bill will be added and on clicking the eye icon
warranty details will be displayed

Fig. 38: shows the Updation successful message

Dashboard

Fig. 34: shows the device option

PP

Fig. 35: shows the device list and the eye icon

|

I
ith

H
el

-

Fig. 36: shows the Add Bill option
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